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CLAIMS FILING AND SETTLEMENT PROCEDURES 
Plan – Individual / Group Insurance 

 
I. CLAIM REQUIREMENTS   

A. CBLIC FORM   
1) Notarized Claimant’s Statement (yellow form) – to be accomplished by the designated beneficiary/ies  
2) Notarized Attending Physician’s Statement (APS) – to be filled-out by the doctor who last attended the 

deceased-insured  
3) Certificate of Identification (blue form) – to be accomplished by any disinterested party (preferably the 

Barangay Captain), who has seen the corpse; should not be a relative of the deceased   
B. FROM THE FAMILY OF THE DECEASED BORROWER    

4) Death Certificate – duly registered by the Local Civil Registrar, Civil Registrar General or NSO  
5) Birth Certificate of deceased-insured – duly registered by the Local Civil Registrar, Civil Registrar 

General or NSO  
6) Marriage Contract – if deceased-insured is survived by a spouse-beneficiary, duly registered by the 

Local Civil Registrar, Civil Registrar General or NSO   
7) Birth Certificate of children-beneficiaries – duly registered by the Local Civil Registrar, Civil Registrar 

General or NSO  
8) Original copy of Policy and/or Certificate of Insurance  
9) Past and Present medical history/records of the deceased borrower  

10) Police or NBI Report – for death due to accident/suicide/self-inflicted injuries (original or certified true 
copy) 

11) Autopsy Report, if a post-mortem examination was taken (original or certified true copy)  
12) 2 Valid ID’s of the deceased borrower with picture and signature (e.g. Senior Citizen’s Card, SSS  ID, 

Driver’s License, Postal ID, Passport, etc.)  
13) Certificate of Outstanding Loan Balance from______________________  
14) Other Requirements:__________________________________________   

II. CLAIMS PROCEDURE   
 Upon completion of the claim requirements, send the documents to CBLIC Head Office: 

                                  Claims Department 
                                  4th Floor Country Bankers Centre 
   648 T.M. Kalaw Street, Ermita, Manila 
   Tel. No. 523-8611 to 18 loc. 221 
   Cell Phone no/Viber: 0998-972-42-54 
                                    

 If there would be additional requirement/s needed by CBLIC aside from the abovementioned, early 
compliance is necessary to enable CBLIC to process the claim immediately.  

 The bank and the family of the deceased borrower shall be notified of the action taken on the claim  
 CBLIC shall settle claim through check 














